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Investigator: Tom Davis Phone: <e< REDACTED >>> Completion Date: 7/24/2015 3:37 PM 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123470 Opinion Codes: 

Rate Case Items - Other 

Opinion Date: 7/24/2015 3:29 PM 

~~ 

First Name: Cheryl 

Street Address: <<e REDACTED >>> 

City: State: AZ 

<<< REDACTED >>> 

Last Name: Hatter Account Name: Cheryl Hatter 

Zip Code: 

Company: Pine Valley Water Company Division: Water 

Lance Wischmeier <e< REDACTED >>> REDACTED >>> 

Nature Of Opinion: 

Docket Number: W-02 1 81 A- 1 5-02 16 Docket Position: Neutral 

Customer states that she knows that the Company has not had a rate increase in a long time. Customer is all for water 
conservation. She is recommending that the increase be in the commodity rather than the monthly service charge. 
Customer is also proposing that in order for the Company to repair the leaks in the system that the customers pay a 
double service charge until all repair are completed. 
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